Excellus

A nonprofit independent licensee of the Blue Cross Blue Shield Association

Urgent Care Locations

This is a current listing of many participating in-network providers as of
12/12/2023. We work to ensure the accuracy of this information, but it may
contain errors or discrepancies. It's always best to check with the provider
to make sure they accept your health insurance before obtaining care, or if
you have questions about their participation or any information found here.
Need help? If you have questions about your coverage and benefits or need
help finding a participating provider, please call Customer Care at the
number on the back of your member card.

County Location Name Address Hours Phone Is Telehealth Available?

Monday-Sunday 9 a.m.-7 p.m. 518-481-2800

All counties Alice Hyde Walk-In Virtual Y
Monday-Sunday 7 a.m.-7 p.m. 607-319-5900

All counties Cayuga and Virtual Care Virtual Y
Monday-Friday 9 a.m.-5 p.m. & Saturday-Sunday 10 a.m.-3 p.m. 518-521-3322

All counties in Medical Urgent Care - Malone Virtual May vary by doctor
Monday-Friday 7 a.m. until 10 p.m., & Saturday-Sunday 7 a.m.-5 p.m. 585-922-9260

All counties RRH Express Care Virtual Y
Monday-Friday 8 a.m.-4:30 p.m. 315-744-1600

All counties St. Joseph Hospital System Virtual Y
Monday-Sunday 8 a.m.-8 p.m. 607-754-7171 Y (Depending, may require

All counties UHS Walk-In - Endicott Virtual patient to be seen)
Monday-Sunday 8 a.m.-8 p.m. 607-729-2144

All counties UHS Walk-In - Vestal Virtual Y
Monday-Sunday 9 a.m.-8 p.m. 585-276-8280

All counties UR Medicine Urgent Care - Penfield Virtual Y
Monday-Friday 8 a.m.-8 p.m. & Saturday-Sunday 8 a.m.-2 p.m. 607-754-4433

Broome Endwell Family Physicians Walk-In 415 Hooper Rd., Endwell, NY 13760 N
Monday-Friday 8 a.m.-8 p.m. & Saturday-Sunday 8 a.m.-5 p.m. 607-763-8520

Broome Lourdes Walk-In - Bridge 17 Chenango Bridge Rd., Binghamton, NY 13901 May vary by doctor
Monday-Friday 8 a.m.-5 p.m. 607-798-5510

Broome Lourdes Walk-In - Johnson City 515 Reynolds Rd. #1, Johnson City, NY 13790 May vary by doctor
Monday-Friday 8 a.m.-5 p.m. 607-687-1122

Broome Lourdes Walk-In - Owego 500 5th Ave., Owego, NY 13827 May vary by doctor
Monday-Friday 8 a.m.-5 p.m. 607-771-7234

Broome Lourdes Walk-In - Robinson 276 Robinson St., Binghamton, NY 13904 May vary by doctor
Monday-Friday 8 a.m.-8 p.m. & Saturday-Sunday 8 a.m.-5 p.m. 607-251-2180

Broome Lourdes Walk-In - Vestal 3101 Shippers Rd., Vestal NY 13850 May vary by doctor
Monday-Sunday 8 a.m.-8 p.m. 607-754-7171

Broome UHS Walk-In - Endicott 1302 E. Main St., Endicott, NY 13760 Y
Monday-Sunday 8 a.m.-8 p.m. 607-729-2144

Broome UHS Walk-In - Vestal 4417 Vestal Pkwy. E., Vestal, NY 13850 Y
Monday-Sunday 8 a.m.-5 p.m. 315-258-7100

Cayuga Finger Lakes Medical Urgent Care Center 303 Grant Ave., Auburn, NY 13021 N
Monday-Friday 8 a.m.-8 p.m. 315-252-0000

Cayuga Urgent Care of Auburn 37 W. Garden St., Ste. 105, Auburn, NY 13021 N
Monday-Sunday 8 a.m.-8 p.m. & Saturday-Sunday 8 a.m.-6 p.m. 315-685-9355

Cayuga Urgent Medical Care of Skaneateles 803 W. Genesee Street Rd., NY 13152 N




Monday-Thursday 9 a.m.-6:30 p.m. & Fri-Sun 9 a.m.-5:30 p.m. Closed
for lunch 2 p.m.-2:30 p.m. every day.

607-737-4499

Chemung Arnot Walk-In Care - Horseheads 100 John Dr. Ste. 301, Horseheads, NY 14845 N
Monday-Friday 8 a.m.-5 p.m. 607-973-8000

Chemung Guthrie Walk-In Care - Big Flats Orthopedics 3344 Chambers Rd., Big Flats, NY 14845 Y
Monday 7 a.m.-7 p.m. & Saturday-Sunday 7 a.m.-1 p.m. 607-795-5100

Chemung Guthrie Walk-In Care - Horseheads 31 Arnot Rd., Horseheads, NY 14845 Y
Monday-Friday 8 a.m.-4 p.m. & Saturday 9 a.m.-1 p.m. 607-337-4034

Chenango UHS Walk-In - Norwich 179 N. Broad St., Norwich, NY 13815 Y
Monday-Friday 8 a.m.-4:30 p.m. 518-310-3644

Clinton Plattsburgh Health Group 1942 Military Turnpike, Plattsburgh, NY 12901 Y (After first in-person visit)
Monday-Friday 12:30 p.m.-3:30 p.m. 607-428-8004

Cortland Cayuga Orthopedics at Cortland 1122 Commons Ave., Cortland, New York 13045 May vary by doctor
Monday-Sunday 7:30 a.m.-7:30 p.m. 607-756-7200

Cortland Cortland Imaging and Urgent Care 1129 Commons Ave., Cortland, New York 13045 N
Monday-Sunday 9 a.m.-7 p.m. 518-481-2800

Franklin Alice Hyde Walk-In 134 Park St., Malone, NY 12953 Y
No set hours right now, patients must call ahead. 518-897-1000

Franklin Medical Urgent Care - Saranac Lake 354 Broadway, Saranac Lake, NY 12983 N
Monday-Friday 9 a.m.-5 p.m. & Saturday-Sunday 10 a.m.-3 p.m. 518-521-3322

Franklin Medical Urgent Care - Malone 3372 US-11, Malone, NY 12953 May vary by doctor
Monday-Sunday 9 a.m.-7 p.m. 518-773-7710

Fulton Gloversville Urgent Care Center 84 E. State St., Gloversville, NY 12078 N

Nathan Littauer Quick n Sick - Broadalbin Primary/Specialty Care Monday, Tuesday, Thursday & Friday 8 a.m.-5 p.m. 518-883-1023
Fulton Center 103 County Highway 138, Broadalbin, NY 12025 N
Nathan Littauer Quick n Sick - Gloversville Primary Specialty Care Saturday-Sunday 8 a.m.-4 p.m. 518-773-5690

Fulton Center 99 E. State St., Gloversville, NY 12078 N
Monday-Friday 8 a.m.-7 p.m. & Saturday-Sunday 9 a.m.-4 p.m. 315-867-2884

Herkimer Bassett Convenient Health Care - Herkimer 321E. Albany St., Herkimer, NY 13350 N
Monday-Friday 7 a.m.-7 p.m. & Saturday-Sunday 9 a.m.-3 p.m. 315-519-5830

Jefferson Carthage Walk-In Clinic 22075 Constitution Dr., Carthage, NY 13619 N
Monday-Friday 9 a.m.-9 p.m. & Saturday-Sunday 9 a.m.-5 p.m. 315-785-7009

Jefferson QuikMed Urgent Care 727 Washington St., Watertown, NY 13601 N
Monday-Friday 8 a.m.-7:30 p.m. & Saturday-Sunday 8 a.m.-5:30 p.m. 315-779-2273

Jefferson Watertown Urgent Care 457 Gaffney Dr., Watertown, NY 13601 N
Monday-Sunday 9 a.m.-9 p.m. 585-991-6001

Livingston Noyes Memorial Hospital Urgent Care - Geneseo 50 E. South St., Geneseo, NY 14454 Y
Monday-Friday 9 a.m.-9 p.m. & Saturday-Sunday 9 a.m.-8 p.m. 585-295-6760

Livingston RRH Urgent Care - Geneseo 4302 Gateway Dr., Geneseo, NY 14454 Y
Monda.y-Fnday 5:30 p.m.-9 p.m. & Saturday-Sunday 10 a.m.-2 p.m. & 3 315-824-4600

Madison Hamilton Family Health Center 164 Broad St., Hamilton NY p-m.-5:30 p.m. N
Monday-Friday 8 p.m.-7 p.m. & Saturday-Sunday 8 a.m.-1 p.m. 315-363-2123

Madison Quick Care - Oneida 357 Genesee St., Oneida NY 13421 N
Monday-Friday 12 p.m.-10 p.m. & Saturday-Sunday 10 a.m.-8 p.m. 585-504-0318

Monroe Acute Kids Urgent Care - Greece 24 Spencerport Rd., Rochester NY 14606 N
Monday-Friday 12 p.m.-10 p.m. & Saturday-Sunday 10 a.m.-8 p.m. 585-787-4073

Monroe Acute Kids Urgent Care - Webster 1243 Bay Rd., Webster NY 14580 N
Monday-Friday 8 a.m.-8 p.m. & Saturday-Sunday 9 a.m.-7 p.m. 585-207-0088

Monroe Cornerstone Urgent Care 2968 Chili Ave., Rochester, NY 14624 N
Monday-Sunday 10 a.m.-10 p.m. 585-678-6047

Monroe Pediatric Urgent Care of Rochester 6687 Pittsford Palymyra Rd., Fairport NY 14450 N
Monday-Wednesda;'/ 7 a.m.: p.m., Thur.'sday 7 a.m.-7 p.m,, Friday 7 585.426-4890

Monroe Rochester Walk-In Care 1160 Chili Ave., Rochester, NY 14624 am--5 p.m. & Saturday-Sunday 9 a.m--2:30 p.m. N
Monday-Friday 9 a.m.-9 p.m. 585-571-2025

Monroe RRH Urgent Care - Chili 3170 Chili Ave. Ste. T1A, Rochester, NY 14624 Y
Monday-Friday 9 a.m.-9 p.m. & Saturday-Sunday 9 a.m.-8 p.m. 585-225-5252

Monroe RRH Urgent Care - Greece 2745 W. Ridge Rd., Rochester, NY 14626 Y
Monday-Friday 9 a.m.-9 p.m. & Saturday-Sunday 9 a.m.-8 p.m. 585-444-0058

Monroe RRH Urgent Care - Henrietta 2685 E. Henrietta Rd., Henrietta, NY 14467 Y
Monday-Friday 9 a.m.-9 p.m. & Saturday-Sunday 9 a.m.-8 p.m. 585-368-3531

Monroe RRH Urgent Care - St. Mary's Campus 65 Genesee St., Rochester, NY 14611 Y




Monday-Friday 9 a.m.-9 p.m.

585-872-2273

Monroe RRH Urgent Care - Webster 1065 Ridge Rd., Webster, NY 14580 Y
Monday-Friday 9 a.m.-9 p.m. & Saturday-Sunday 9 a.m.-8 p.m. 585-338-1200
Monroe RRH Urgent Care - Wilson Center 800 Carter St., Rochester, NY 14621 Y
Monday-Sunday 9 a.m.-9 p.m. 585-368-3531
Monroe Unity Walk-In Care Center 89 Genesee St., Rochester, NY 14611 Y
Monday-Friday 9 a.m.-10 p.m. & Saturday-Sunday 8 a.m.-8 p.m. 585-872-1003
Monroe Urgent Care Now 60 Barrett Dr. Suite A, Webster, NY 14580 N
Monday, Wednesday & Friday 10 a.m.-5 p.m. 585-204-0551
Monroe Urgent Care of Henrietta / Extended Medical Services 2116 E. Henrietta Rd., Rochester, NY 14623 Y
Monday-Sunday 9 a.m.-8 p.m. 585-276-9100
Monroe UR Medicine Urgent Care - Greece 2047 W. Ridge Rd., Rochester, NY 14626 Y
Monday-Sunday 9 a.m.-8 p.m. 585-413-1800
Monroe UR Medicine Urgent Care - Henrietta 1300 Jefferson Rd. Ste. 100, Rochester, NY 14623 Y
Monday-Sunday 9 a.m.-8 p.m. 585-276-8280
Monroe UR Medicine Urgent Care - Penfield 2134 Penfield Rd., Penfield, NY 14526 Y
Monday-Sunday 9 a.m.-8 p.m. 585-203-1055
Monroe UR Medicine Urgent Care - Pittsford 3400 Monroe Ave., Rochester, NY 14618 Y
Monday-Friday 8 a.m.-4:30 p.m. 585-349-7094
Monroe UR Medicine Urgent Care - Spencerport 42 Nicholas St., Spencerport, NY 14559 Y
Monday-Sunday 9 a.m.-8 p.m. 585-602-3900
Monroe UR Medicine Urgent Care - Webster 2070 Empire Blvd., Webster, NY 14580 Y
Monday-Sunday 1 p.m.-9 p.m. 585-286-9595
Monroe West End Pediatric Urgent Care 1800 English Rd. #2, Rochester, NY 14519 N
Monday-Sunday 9 a.m.-7 p.m. 518-841-3600
Amsterdam Urgent Care Center 4950 NY-30, Amsterdam, NY 12010 N
Monday-Sunday 8 a.m.-8 p.m. 518-212-6070
Nathan Littauer Quick n Sick - Amsterdam Specialty Care Center 375 Golf Course Rd., Amsterdam NY 12010 May vary by doctor
Monday-Sunday 9 a.m.-7 p.m. 518-770-7818
st. Johnsville Urgent Care Center 7 Timmerman Ave., St. Johnsonville, NY 13452 N
Monday-Sunday 9 a.m.-7 p.m. 315-507-3332
Oneida Matthew Sanchez Family Health Urgent Care 131 Oriskany Blvd. Ste. 6, Whitesboro, NY 13492 N
Monday-Friday 8 a.m.-7 p.m. 315-245-5029
Oneida Quick Care - Camden 9562 NY-13, Camden, NY 13316 N
Monday-Friday 7:30 a.m.-8 p.m. & Saturday-Sunday 9 a.m.-6 p.m. 315-798-1400
Oneida Urgent Care at Slocum-Dickson 1729 Burrstone Rd., New Hartford, NY 13413 Y
Monday-Thursday 2 p.m.-12 a.m. & Fri-Sun 12 p.m.-12 a.m. 315-726-3861
Onond: Drakos Pediatric Urgent Care 8100 Oswego Rd. Ste. 120, Liverpool, NY 13090 N
Monday-Friday 5 p.m.-8:30 p.m. & Saturday-Sunday 9 a.m.- 1 p.m. 315-509-3056
Onond: SOS Plus 5719 Widewaters Pkwy., Syracuse, NY 13214 N
Monday-Friday 8 a.m.-8 p.m. & Saturday 12 p.m.-8 p.m. 315-476-7921
Onond: Syracuse Community Health - Quick Care 819 S. Salina St., Syracuse, NY 13202 N
Monday-Friday 4 p.m.-10 p.m. & Saturday-Sunday 12 p.m.-8 p.m. 315-492-5437
[o] d Upstate C ity Hospital: Golisano Pediatric Urgent Care 4900 Broad Rd., Syracuse, NY 13215 N
Monday-Friday 5 p.m.-8:30 p.m. & Saturday 9 a.m.-2:30 p.m. 315-464-4472
[o] d Upstate C ity Hospital: OrthoNow of Syracuse 6620 Fly Rd. Suite 100, East Syracuse, NY 13057 N
Monday-Friday 8 a.m.-8 p.m. & Saturday-Sunday 9 a.m.-5 p.m. 585-978-8240
Ontario FF Thompson Hospital - C: i Urgent Care 699 S. Main St., Canandaigua, NY 14424 N
Monday-Friday 9 a.m.-6 p.m. & Saturday-Sunday 9 a.m.-5 p.m. 585-924-1510
Ontario FF Thompson Hospital - Farmington Urgent Care 1160 Corporate Dr., Farmington, NY 14425 N
Monday-Sunday 8 a.m.-8 a.m. 315-781-2000
Ontario UR Medicine Urgent Care - Geneva 789 Pre Emption Rd., Geneva, NY 14456 Y
Mondhay-fssnday : a.m.-8 p.m. Only open Monday-Saturday during the 585-276-0800
Ontario UR Medicine Urgent Care - Perinton 1669 Pittsford-Victor Rd., Victor, NY 14564 month of December. Y
Monday-Sunday 9 a.m.-8 p.m. Holidays 9 a.m.-1 p.m. 315-668-5212
Oswego Oswego Health Urgent Care - Central Square 3045 East Ave., Central Square, NY 13036 N
Monday-Sunday 9 a.m.-8:30 p.m. 315-592-3500
Oswego Oswego Healh Urgent Care - Fulton 510S. 4th St. Fulton, NY 13069 N
Monday-Friday 8 a.m.-8 p.m. & Saturday-Sunday 8 a.m.-4 p.m. 315-298-2273
Oswego Pulaski Urgent Care 3858 State Rte. 13, Pulaski, NY 13142 N




Monday-Friday 8 a.m.-7 p.m. & Saturday-Sunday 9 a.m.-4 p.m.

607-433-6400

Otsego Bassett Convenient Health Care - Oneonta 1 Associate Dr., Oneonta, NY 13820 N
Monday-Friday 7:30 a.m.-5 p.m. 607-535-7154

Schuyler Convenient Care at Schuyler Hospital 220 Steuben St., Montour Falls, NY 14865 N
Monday-Sunday 8 a.m.-5 p.m. 315-835-4900

Seneca FLH Urgent Care 1991 Balsley Rd., Seneca Falls, NY 13148 Y
Monday-Friday 7 a.m.-7 p.m. & Saturday-Sunday 7 a.m.-1 p.m. 607-936-9971

Steuben Guthrie Walk-In Care - Corning 130 Center Way, Corning, NY 14830 Y
Monday-Sunday 10 a.m.- 8 p.m. 607-247-2200

Steuben St. James Hospital - Hornell 7309 Seneca Rd. N. Ste. 103, Hornell, NY 14843 Y
Monday-Thursday 9.a‘m:6:45 p.m. & Friday-Sunday 9 a.m.-5:45 p.m. 607-936-2089

Steuben Walk-In Care Erwin 418 5. Hamilton St. Ste. 109, Painted Post, NY 14870 Closed for lunch 2-2:30pm every day. N
Monday-Sunday 9 a.m.-7 p.m. 315-386-3300

St. Lawrence Canton Urgent Care 80 E. Main St., Canton, NY 13617 Y
Monday-Friday 8 a.m.-4:30 p.m. 315-379-4700

St. Lawrence Claxton Hepburn Convenient Care - Canton 39 W. Main St., Canton, NY 13617 N
Monday-Sunday 9 a.m.-7 p.m. 315-394-9462

St. Lawrence Claxton Hepburn Convenient Care - O 100 Horwood Pl., O g, NY 13669 N

St. Lawrence

Mountain Medical Services - Massena

2 Hospital Dr., Massena, NY 13662

Monday-Friday 9 a.m.-5 p.m. & Saturday-Sunday 10 a.m.-3 p.m.
*NOTE: Hours may change. They are posted each day and are
dependent on which providers are available.*

315-705-0700

Y (After first in-person visit)

Monday-Sunday 8 a.m.-8 p.m.

315-261-5525

St. Lawrence Urgent Care Center - Helen Snell Cheel 49 Lawrence Ave., Potsdam, NY 13676 N
Monday-Friday 7 a.m.-7 p.m. & Saturday-Sunday 7 a.m.-1 p.m. 570-724-4241

Tioga Guthrie Walk-In Care - Wellsboro 110 Plaza Ln., Wellsboro, PA 16901 Y
On‘—sI:le:Il\:fmdayt;Fndsay ia.m.—7 p.m. & Saturday-Sunday 8 a.m.-6 p.m. 607-319-5900

Tompkins Cayuga Immediate and Virtual Care 401 Cayuga Park Ln., Ithaca, NY 14850 Telehealth: Monday-Sunday 7a.m.-7 p.m. Y
Monday-Friday 7 a.m.-7 p.m. & Saturday-Sunday 7 a.m.-1 p.m. 607-219-4600

Tompkins Ithaca City Harbor Walk-In Care 720 Willow Ave., Ithaca, NY 14850 N
Monday-Friday 8 a.m.-8 p.m. & Sat 9 a.m.-5 p.m. 315-791-0050

Wayne Family Health NP Immediate Care 6280 Furnace Rd. Ste. 600, Ontario NY 14519 Y
Monday-Friday 8 a.m.-8 p.m. & Saturday-Sunday 9 a.m.-5 p.m. 315-226-8900

Wayne FF Thompson - Newark Urgent Care 800 W. Miller St. Unit 11, Newark, NY 14513 Y




